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Revised Cancellation Refund Procedures Effective November 1, 2015 

Cancellation 

Reason 

Permitted Reasons for 
Policy Cancellation 

Prior Refund Procedure  

(Unless stated otherwise, all 
premium, fees, surcharges 

refunded) 

Revised Refund Procedures 

(Premium (which includes ICC) 
and Reserve Fund Assessment 

only) 

Revised Refund Procedures 

(Federal Policy Fee, Probation 
surcharge and HFIAA surcharge 

only) 

Changes Effective  

November 1, 2015 

Reason  

Code 1 

Building Sold or 
Removed, Destroyed or 
Physically Altered to no 
Longer Meet the 
Definition of an Eligible 
Building 

Pro rata refund from date 
building sold, destroyed, 
removed, etc. (up to 2 years) 

Full refund of premium and 
Reserve Fund Assessment 
(RFA) from date of building sold, 
destroyed, removed, etc. (up to 
5 years prior to date of 
cancellation request). 

No fees and surcharges refunded 
for policy term that is canceled 
midterm. Fees and surcharges 
fully refunded for any additional 
entire policy term canceled. 

Refund up to 5 years (instead of 
2).Fees and surcharges not 
refunded for policy term canceled 
midterm. This reason will be used 
for physical changes to the risk 
that render a risk ineligible mid-
term, previously handled with 
reason code 6. 

Reason  

Code 2 

Contents Sold or 
Removed 

Pro rata refund from date 
contents sold, destroyed, 
removed, etc. (up to 2 years) 

Full refund of premium and RFA 
from date of contents sold, 
destroyed, removed, etc. (up to 
5 years prior to date of 
cancellation request). 

No fees and surcharges refunded 
for policy term that is canceled 
midterm. Fees and surcharges 
fully refunded for any additional 
entire policy term canceled 

Refund up to 5 years (instead of 
2). Fees and surcharges not 
refunded for policy term canceled 
midterm. 

Reason  

Code 3 

Canceled and rewritten to 
establish a common 
expiration date with other 
lines of insurance 

Pro rata refund difference in 
premium and fees and 
surcharges from the effective 
date of the new policy to the end 
date of the policy being 
canceled. 

Pro rata refund difference in 
premium and RFA from the 
effective date of the new policy 
and the end date of the policy 
being canceled. 

No fees and surcharges refunded. 
Fees and surcharges not 
refunded (instead of pro-rata) 

Reason  

Code 4 
Duplicate Policies (NFIP) 

Full refund for policy with later 
effective date; pro rata refund for 
other duplicate coverage (up to 
6 years) 

Full refund of premium and RFA 
from date of duplicate coverage 
(up to 5 years prior to the date of 
cancellation request). Except as 
stated below, the policy with the 
later effective date must be 
canceled. The policy with the 
earlier effective date may be 
canceled in only three instances: 
the GFIP, MPPP, or a policy 
expired more than 30 days. In 
this instance, for a policy year 
that is canceled mid-term, the 
refund of premium and RFA will 
be pro rata. There is no refund 
for the GFIP. When the effective 
dates are the same, the insured 
may choose which policy to 
cancel. 

When canceling the policy with the 
later effective date, fees and 
surcharges fully refunded (up to 5 
years prior to date of cancellation 
request).No refunds are issued for 
the GFIP. Except for GFIPs (for 

which there is norefund), when 

canceling the policy with the earlier 
effective date, no fees and 
surcharges are refunded for the 
year canceled mid-term, and fees 
and surcharges are refunded for 
any additional entire policy term 
canceled. 

Refund up to 5 years (instead of 
6).Fees and surcharges not 
refunded if policy with the earlier 
effective date is cancelled. 

Reason  

Code 5 

Non-Payment (e.g., 
insured’s check returned 
for insufficient funds, or 
credit card error) 

Full refund to agent (if the agent 
covers the payment to the 
insurer after receiving a check 
from the applicant made payable 
to the agency), or to insurer for 
credit card error. 

Full refund to agent or insurer 
Fees and surcharges fully 
refunded to agent or insurer 

No Change - now incorporates 
former Reason Code14 
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Cancellation 

Reason 

Permitted Reasons for 
Policy Cancellation 

Prior Refund Procedure  

(Unless stated otherwise, all 
premium, fees, surcharges 

refunded) 

Revised Refund Procedures 

(Premium (which includes ICC) 
and Reserve Fund Assessment 

only) 

Revised Refund Procedures 

(Federal Policy Fee, Probation 
surcharge and HFIAA surcharge 

only) 

Changes Effective  

November 1, 2015 

Reason 

Code 6 

Ineligible Risk - Ineligible at 
time of initial application 
(e.g., CBRS area, § 1316 
property) 

Full refund from date of 
inception (no limit) 

Full refund from date of inception 
(up to 5 years prior to date of 
cancellation request) 

Fees and surcharges fully refunded 
Full refund limited to 5 years 
(instead of unlimited). 

Ineligible Risk - Later 
becomes ineligible 

Pro rata refund from date of 
ineligibility (no limit) 

Full refund from first renewal date 
after property becomes ineligible 
(up to 5 years prior to date of 
cancellation request). 

Fees and surcharges fully refunded 
to agent or insurer. 

Refund limited to 5 years (instead 
of unlimited). 

Reason 

Code 7 

No Insurable Interest (e.g., 
closing did not occur) 

Full refund current term only Full refund current term only Fees and surcharges fully refunded No Change 

Reason  

Code 8 

Policy required by 
mortgagee in error, no 
longer required by lender - 
first year only 

Pro rata refund (current term 
only) 

Pro rata refund (current term 
only) 

No fees and surcharges refunded 
Fees and surcharges not 
refunded (instead of pro-rata) 

Reason  

Code 9 

PMR or LOMR with Lender 
release 

Pro rata refund (current term 
and possibly pro- rata refund for 
prior policy term) 

Pro rata refund from date of 
cancellation. 

No fees and surcharges refunded. 

Fees and surcharges not 
refunded (instead of full/pro- 
rata).Cancellation effective date 
based on receipt date. 

Reason 

Code 10 

Certain Condominium Units 
Covered by Dwelling Policy 
and by RCBAP 

Pro rata refund for Dwelling 
Form policy the first year (up to 
6 years total refund) 

The Dwelling form policy may be 
cancelled when an RCBAP is 
issued at statutory limits. A pro 
rata refund of premium and RFA 
will be issued in the first year 
coverage was duplicated 
between the Dwelling form and 
the RCBAP. A full refund of 
premium and RFA will be issued 
for subsequent policy years with 
duplicate coverage (up to 5 
consecutive policy years prior to 
date of cancellation request). 

No fees and surcharges refunded 
for policy term that is canceled 
midterm. Fees and surcharges fully 
refunded for any additional entire 
policy term canceled. 

Refund up to 5 years (instead of 
6). Fees and surcharges not 
refunded for policy term canceled 
midterm. 

Reason  

Code 12 
Mortgage Paid Off 

Pro rata refund (current term 
and possibly pro- rata refund for 
prior policy term) 

Pro rata refund from receipt date 
of the cancellation request 

No fees and surcharges refunded. 

Fees and surcharges not 
refunded for policy term canceled 
midterm. Cancellation effective 
date based on receipt date. 

Reason 

Code 13 

Voidance Prior to Effective 
Date 

Full refund current term only Full refund current term only Fees and surcharges fully refunded 
Adding exception: Need 
statement from policyholder of no 
mandatory purchase requirement 

Reason  

Code 14 

Voidance due to Credit 
Card Error 

Full refund current term only 
Eliminate (and merge with 
reason 5) 

Eliminate Eliminate 
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Cancellation 

Reason 

Permitted Reasons for 
Policy Cancellation 

Prior Refund Procedure  

(Unless stated otherwise, all 
premium, fees, surcharges 

refunded) 

Revised Refund Procedures 

(Premium (which includes ICC) 
and Reserve Fund Assessment 

only) 

Revised Refund Procedures 

(Federal Policy Fee, Probation 
surcharge and HFIAA surcharge 

only) 

Changes Effective  

November 1, 2015 

Reason  

Code 15 

FEMA Letter of 
Determination with lender 
release 

Pro rata refund (current term 
only) 

Pro rata refund from date of 
cancellation. 

No fees and surcharges refunded 

Fees and surcharges not 
refunded (instead of full). 
Cancellation effective date based 
on receipt date. 

Reason  

Code 16 

Duplicate Policies (Non-
NFIP) 

Pro rata refund from date of 
cancellation 

N/A N/A 
Eliminating this cancellation 
reason. 

Reason  

Code 18 
Mortgage Paid on MPPP 

Pro rata refund (current term 
and possibly pro rata refund for 
prior policy term) 

Pro rata refund from date of 
cancellation. 

No fees and surcharges refunded. 

Fees and surcharges not 
refunded for policy term canceled 
midterm. Cancellation effective 
date based on receipt date. 

Reason  

Code 19 
LOMA with lender release 

Pro rata refund (current term 
and possibly pro rata refund for 
prior policy term) 

Pro rata refund from LOMA date 
of current policy term premium 
and possibly prior policy term 
premium. 

No fees and surcharges refunded. 
Fees and surcharges not 
refunded (instead of full/pro rata). 

Reason  

Code 20 

SRL written w/incorrect 
insurer (should be with the 
NFIP DSA’s SDF) 

Full refund/premium applied to 
new policy. 

Full refund/premium applied to 
new policy. 

Yes - applied to rewritten policy No Change 

Reason  

Code 21 

Closed Basin Lake 
(ineligible) 

No refund N/A No fees and surcharges refunded. No Change 

Reason  

Code 22 

Cancel/Rewrite to correct a 
misrating. 

Full refund. Applied to rewritten 
policy (up to 6 years).Fees and 
surcharges refunded and 
applied to rewritten policy (all 
terms). 

Full premium refund including 
fees and surcharges applied to 
new policy (up to 5 years prior to 
date of cancellation 
request).Refund of any premium 
difference between old and new 
policies is provided under 
rewritten policy. 

Yes - applied to rewritten policy 
Refund up to 5 years (instead of 
6). 

Reason  

Code 23 
Fraud No refund No refund No fees and surcharges refunded No Change 

Reason  

Code 24 

Cancel/Rewrite to PRP 
after Map Revision 

Full refund. Applied to rewritten 
policy (current and prior 
year).Fees and surcharges 
refunded and applied to 
rewritten policy (all terms). 

Full premium refund including 
fees and surcharges applied to 
new policy (up to 5 years prior to 
date of cancellation 
request).Refund of any premium 
difference between old and new 
policies is provided under 
rewritten policy. 

Yes - applied to rewritten policy 
Refund of up to 5 years (instead 
of 2). 

Reason  

Code 25 

Cancel/Rewrite to process 
HFIAA refund 

Full premium applied to new 
policy 

N/A Yes - applied to rewritten policy 
Only applicable to HFIAA refunds 
processed Oct 2014 through Dec 
2014. 

 


